In an emergency, Why Med-STA? \_ 0 _

Specialising in emergency training since
In emergencies, a lack of knowledge is 2005
rarely the problem.

SIMULATION | TRAINING | AUSBILDUNG

Over 25,000 participants trained

Communication, decisions and team Simulation-based team training
' A multidisciplinary team of trainers . . .

pr<.>c<.edures are where thmgs. break down. p y in your Worklng environment
This is where most errors arise. . ) ) i

Training directly in your working

environment
Simulation reveals these
weaknesses - and allows teams to

practise addressing them.

Realistic simulation using state-of-the-art
high-fidelity technology

Video-assisted debriefing

Certified workshops (DFP/PFP)

DFP
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Med-STA GmbH
Elisabethinergasse 14 | A-8020 Graz In an emergency, teamwork matters.
office@med-sta.at Team training - Human factors - Process improvement

+43(0)316-71 89 11
www.med-sta.at

teamwork matters. >> TRAIN WHERE YOU WORK! <<

When seconds count, training matters.
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Team training in your actual working
environment

Turn individual experts into a team that works
together. Communication breaks down. Roles are
unclear. Decisions are delayed. This does not
happen because people lack competence. It
happens because the team has never trained as a
coordinated system under real-world conditions.
That is what we change.

Key areas

* Communication and leadership

* Assigning roles within the team

* Decision-making under pressure

* Handovers and interfaces between teams and
processes

A medical emergency does not

happen in a seminar room.

It happens where you work.

We prepare you for it.

Improving everyday processes

Information gets lost at interfaces. Handovers are
handled inconsistently.

This is where errors arise - before an emergency
even occurs.

Key areas

* Handovers and interfaces between teams and
processes

* Clear roles and tasks

* Identifying sources of error in processes

Simulation before opening

Safety before the first patient receives care.

A new ward. A new team. New processes.

A facility’s first weeks are its most critical,
because no one yet knows what will actually
work in an emergency.

We reveal these weaknesses before they become
problems.

For teams that need to act confidently in critical situations.

Strengthen an existing team =  Team training | Improve processes =  Process improvement| Open a new facility or unit =  Simulation before opening

What simulation delivers
Knowledge alone does not save lives.

Confidence in taking action develops when teams
practise applying their knowledge under pressure,
in their own working environment.

Simulation training means:

M Realistic scenarios in your own working
environment

M Interdisciplinary training for crisis situations and
standard procedures

M Safe practice without putting patients at risk

M Training with high-fidelity simulators that are
almost lifelike

M Video-assisted debriefing
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